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Registering Amusement Devices on the 
Gaming Machine Management System (GMMS) 

Step-By-Step Instructions 
 
 

Go the www.state.ia.us/government/dia.  Click on 
Registered Amusement Devices to view 

information on Registered Amusement Devices 
or click on Online Registration System to go 

directly to the registration system. 

  

From the information screens you can access the 
online registration system by clicking on the link 

under Online Registration System. 

  

This is the first page you will see at the online 
registration system website.  Click on First time 

user on your initial visit to the website.  
Subsequent visits will require your User ID and 

password.   

  



 2

Fill in all fields and be sure to check the box, 
which applies to your role in the game machine 

industry.  Click on Register with GMMS.  If you 
miss a role or choose an incorrect role, you will 

need to call (515) 242-5264 to have the role 
corrected. 

  

Type in the User ID and Password you chose on 
the previous screen.  You will see this screen only 

on your initial visit. 

  

This screen will only come up on your initial 
visit.  Remember the answers to these questions 
as these are the questions you will answer if you 

forget your password. 
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You will only see this screen on your initial visit.  
Initial log in screen will appear after you click on 

the line shown. 

  

Log in with the user ID and password you just 
created.  Note:  If you forget your password you 

can click on “Forgot your password?” and answer 
your baseline questions.  If you try to log on and 
fail 3 times you will be locked out of the system 

and will need to call (515) 242-5264 for 
assistance. 

  

Choose from the menu on the left for your next 
transaction.  This is the account profile screen.  

You must register your organization before 
registering any machines or locations.  Click on 
the organization button to the left below the type 

of organization you are registering. 
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After entering your information click on the Save 
Organization Info button.  You will receive an 

error message asking for more information if this 
page is incomplete.  If you are registering as a 

Manufacturer or Manufacturers’ Representative 
click the fees button.  After registering as a 

Distributor, Owner or Qualified Organization the 
location button to the left will become 

highlighted.  This is the next button you will 
select after completing this screen. 

  

After this screen is completed you may begin 
adding the machines owned or leased at this 

location by clicking on machines (which is now 
highlighted) on the left or by clicking on Add 
machine to this location at the bottom of the 

screen. 

  



 5

After clicking on Save Machine Info a machine 
ID# will appear for that machine.  If you have 
more machines for this location click on add 

machine to this location. 

  

After clicking on Save Machine Info a machine 
ID# will appear for that machine.  If you have 
more machines for this location click on add 

machine to this location. 

  

After you have entered your machines you can 
return to the location screen to see a listing of the 

machines you have entered at that location.  If 
you are a distributor with machines leased to a 
for-profit business or an owner of a for-profit 

business the system will only allow you to 
register two machines at that location.  If you are 
a not-for-profit organization the system will allow 
you to enter 4 machines only if you provide your 
social gambling license number.  After you have 

entered all machines and all locations click on the 
fees button at the left. 
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The payment summary screen will appear next.  
You will notice a check mark to the right of each 
category or machine for which you must pay.  If a 
machine is not yet due for payment there will be 
no check mark, but you will have the ability to 

check it yourself if you wish to pay fees for 
anything that is due within 60 days.  An X will 

appear next to any category or machine for which 
payment is not yet due.  Click on continue. 

  

Enter your credit card information on this page 
and click on pay fees. 

  

You may print this screen for your records. 
 

You may click Logoff at any time during the 
process or when you are finished.  If you log off 

without finishing your transaction the system will 
remember the information you previously entered 

and you may continue from where you left off 
when you log in again. 
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For questions regarding the registration system or help using the registration system, contact: 
Terri Duden 

Department of Inspections and Appeals 
Social and Charitable Gambling – Amusement Devices 

Lucas State Office Building, Third Floor 
321 E 12th Street 

Des Moines, IA  50319-0083 
Phone (515) 242-5264 

Fax (515) 281-3291 
E-mail tduden@dia.state.ia.us 

 


